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The only problem with the loan was our 
Credit Union didn’t have the money. It 
had to be borrowed from a Board Mem-
ber, with the other six Board Members 
as co-signers. A very humble beginning.

Credit Union Milestones
1938 - Your credit union was founded 
with only seven original members,

1945 - John Henderson was 3 months 
old when he first became a member in 
1945. In 1985, he was elected to the 
Board of Directors. John is presently the 
Board President and is well on his way 
to catching up with his father’s 45 years 
of service.

1963 - The Credit Union graduated to 
“modern office equipment and our of-
fices moved from the Robinson’s home, 
to the Doerr’s home, and then to the 
home of Beverly Brown.

1980 - Our longest serving Board 
member is Beverly Brown, with 42 years 
of service. She served as our Treasurer 
for 28 years and has been our Secretary 
since 2000.

Continued On Page 3

The Incredible 75-Year History  
Of Your Credit Union

Your Credit Union was founded in 1938, 
as the Cumberland Teachers Federal 
Credit Union. Our founders saw the 
need for a not-for-profit cooperative 
that would provide its members with 
lower cost financial services, as well  
as represent their best interests,  
regardless of their station in life.

Our first president was Mr. Ralph  
Robinson. He faithfully served from 
1938 to 1940. In the beginning, he 
received no salary, but later in his term 
was paid the monumental sum of $2.25, 
with a bonus of $3.50.

The First Deposits
The first seven members combined sav-
ings amounted to only $36.00,. Ralph 
Robinson had the first account #001. 
Robert Craig #002, Mary Rossi #003, 
Laurence Henderson #004, Rose Stern-
berg #005, Anne Ostrander #006 and 
Joseph Bivins #007.

Although Credit Union records were  
accurate during the early years, they 
were often  carried in “Robbie’s Pockets” 
(Ralph Robinson). The left pocket was for 
loans and the right pocket for deposits!

The First Loan
The very first Credit Union loan was  
for $100. Although $100 might not  
seem a large amount, you have to  
remember that it was 1938. One  
hundred dollars was considerably  
more than it is today. At the time,  
a gallon of gas was 10 cents,  
a hamburger 13 cents, and a  
loaf of bread only 9 cents. The  
average monthly rent was $27.

Refer-A-Member 
Sweepstakes

When you refer a family member or  
coworker for Credit Union membership,  
you are passing on the savings you enjoy, 
plus helping your Credit Union grow.  
It‘s a rewarding experience in more ways 
than one.

www.membersonenj.org

Your referrals will thank you for a unique 
financial opportunity, and you and your  
referrals will be entered in our Refer-A-
Member Sweepstakes. You could win 
a new grill or accessories to make your 
summertime BBQs more fun. Each branch 
location will be giving away their own  
grill and accessories. Don’t miss this  
opportunity to help your credit union  
grow and win a great prize. 

Refer-A-Member Today!
(See Sweepstakes Entry Forms On Next Page)



New Website  
Coming In June!
Although our current website has served 
us well, we are currently in the process 
of redesigning the entire site to make it 
easier to use and more informative. The 
new site will include more in-depth loan, 
service and savings details, plus infor-
mative articles and links to make your 
financial life easier.

Navigation will be faster too, with fewer clicks.Watch for our grand opening launch 
in June. Our Internet address will remain the same: www.membersonenj.org.

Refer-A-Member &  
Sweepstakes Entry Forms

Please provide your family or coworker member referrals on the form below. Include 
their full name and address. Bring the form to the credit union or mail it to: Members 
1st of NJ, Refer-A-Member Sweepstakes, 37 West Landis Avenue, Vineland, NJ 08360. 
We’ll promptly mail each of your referrals a membership brochure and invitation to join 
the Credit Union.

Eileen Crean

Have more referrals? Use a separate sheet.
NOTE: Grill shown is representative of the sweepstakes grand prize. The actual grill may be different, but similar.

Your Name     Member#

Referral’s Name    Relationship

Address

City     State   Zip

Your Name     Member#

Referral’s Name    Relationship

Address

City     State   Zip

Your Name     Member#

Referral’s Name    Relationship

Address

City     State   Zip

President’s  
Message
It gives me great pleasure  
to report that your Credit  
Union is financially strong  
and continues to grow in its 75th year of 
operation. More good news is the Credit 
Union movement is also experiencing  
unprecedented success.

Recent 2012 statistics show credit unions 
nationwide have enjoyed the highest 
number of new loans in the past year, 
including mortgages and vehicle loans. 
Better yet, more than 2.1 million people 
became new members, opening 2.8  
million checking accounts in 2012. In  
fact, more members are using more  
credit union accounts and services than 
ever before.

People have realized that credit unions are 
different than other financial institutions. 
Loan rates are lower and accounts and 
services have no or lower fees.

Without a doubt, Bank Transfer Day in 
2011 was also influential, as were missteps 
by major financial institutions. When Bank 
of America announced its $5 per month 
debit card fee, there was a nationwide 
uproar. While other banks followed in their 
footsteps, they soon backed off because 
of the consumer backlash. 

At Members 1st, our mission has been  
the same for 75 years, to continue to  
provide you with the outstanding  
accounts, money management tools,  
and personal service you deserve. It is  
the credit union difference.

Best Wishes,

Eileen Crean 
President/CEO

www.membersonenj.org



Credit Union History continued...
1981 - The credit union name was 
changed to Cumberland School Employ-
ees to better reflect our expanded field of 
membership.

1983 - We had 1,775 members and 
assets of $2,892,484, a far cry from the 
original $36 fifty years earlier.

1985 - Our first property and building was 
located on South Delsea Drive. 

1986 - The credit union name was 
changed to CUMCO Federal Credit Union 
to reflect our expanded Cumberland 
County field of membership.

1995 - We had grown to over 3000  
members and assets of $11,860,078. 

1996 - Our current Chief Executive Of-
ficer, Eileen Crean, joined us in 1996 and 
has been instrumental in increasing ser-
vices, bringing us through the technologi-
cal jungle, and expanding our operations 
to include our main office in Vineland and 
two branch offices located in Bridgeton 
and Woodstown.

2000 - The Delsea Drive location was 
sold and your credit union moved to our 
present main office location on Landis 
Avenue.

2009 - Once again our membership grew 
when we merged with the Salem County 
Teachers FCU, which resulted in our most 
recent name change to Members 1st of 
NJ Federal Credit Union.

2010 - Members 1st of NJ FCU hosted a 
Grand Reopening of its new Vineland Of-
fice in November of 2010. Our new facility 
is a beautiful structure and a welcome 
addition to the community.

2013 - In our 75th anniversary year, we 
now serve over 7,200 members and our 
assets have grown from only $36 to nearly 
$50 million. We now serve 81 groups and 
companies in Cumberland and Salem 
Counties. We think you will agree that is 
amazing. We also will be introducing our 
new website in June.

Our growth wasn’t an accident. The many 
volunteers who have served on the Board 
of Directors, Supervisory Committee and 
Nominating Committee have unselfishly 
provided their time and energy to estab-
lish the solid foundation that has enabled 
your credit union to become the institu-
tion it is today.

Join Us At The 75th 
Annual Meeting

Mark your calendar. The annual meet-
ing will be held May 16th, 2013, at the 
37 West Landis Avenue, Vineland main 
office. We’ll be celebrating your credit 
union’s 75th Anniversary of member ser-
vice. The meeting starts at 6:00 pm.

At the heart of your credit union is mem-
ber ownership. That’s why its is so impor-
tant for you to attend. You’ll learn more 
about your credit union’s performance, its 
future direction, plus exercise your right 
to vote and elect your Board of Directors. 
Don’t miss this important event, especially 
this year. You’ll enjoy the refreshments 
and have a great time. We look forward to 
seeing you there.

Candidates For  
The Board of Directors

The term for members of the Board of 
Directors is for three years. Current  
incumbents up for election include:

Eileen Crean

John Henderson

William Reinhart 

If you would like to run for the Board of 
Directors or nominate a candidate, or 
volunteer  for the Supervisory Committee, 
mail your request and qualifications to 
the Nominating Committee, P.O. Box 66, 
Newfield, NJ 08344 We must also sincerely thank and honor 

our staff, past and present, for their hard 
work and dedication, from Members 
Service Representatives to Loan Officers 
to Managers to Accountants to our Tellers 
and our CEO and CFO. 

Our members, past and present, deserve 
praise too. Your continuing support and 
loyalty have been critically important to 
our success, and we look forward to pro-
viding you with the financial services you 
need now and in the future.

Watch for our 75th Anniversary Celebra-
tion coming in June and July!

Thank You For 
Your Service
One of the hallmarks of our history has 
been the dedication, volunteerism, and 
service of our Board of Directors. 

President 
Ralph Robinson 1938-1940
Rose Sternberg 1940-1964
Charles Schoendorf 1964-1989
William Caldwell 1989-1991
John L. Henderson 1991-

Vice President   
Laurence H. Henderson 1938-1983
Paul Amaranto 1967-1984
Joesph Franchetta 1984-1996
John Ryan 1996-

Treasurer   
Ralph Robinson 1938-1955
Mary Doerr 1955-1971
Beverly Brown 1971-1999 
Dennis Hunt 1999-2010
William Reinhart 2010-

Secretary   
Robert Craig 1938-1948
Joseph Bivins 1948-1954
Helen Bethel 1954-1962
Ruth Werry 1962-1964
Anne Ostrander 1964-1989
John L. Henderson 1989-1991
Charles  Flowers 1991-1997
Carol DuBois 1997-2000
Beverly Brown 2000-



How Fast Do You Want Your  
Tax Refund?
When you choose to receive your tax refund as a paper check, the IRS 
says you can expect to wait from four to seven weeks to get your money. 

A safer and faster solution is to use 
Direct Deposit. It electronically trans-
fers your refund into your credit union 
checking or savings account in as little as 
seven days. Even better, it’s easy to sign 
up and there’s no cost to you.

How Direct Deposit Works...
When you use Form 1040, 1040A or 
1040-EZ, simply enter the Members 1st 
Routing and Transfer Number on your 
tax form: number 231278096. Then 
choose either your checking or savings 
account and enter the appropriate  

account number with no dashes or spaces. That’s all there is to it.

You can also use Direct Deposit for other one time or recurring payments, 
including Social Security or pension checks. If you have any questions,  
call (856) 696-0767 or stop by the Credit Union. You can also get the 
complete details and sign up online at www.membersonenj.org.

Transfer Your High  
Interest Balances To  

A Members 1st VISA 

Every dollar counts in today’s economy. So why are 
you paying more than you should for a credit card 
you have elsewhere? Simply transfer your higher 
interest balances to a Members 1st VISA Platinum 
Credit Card. There’s no balance transfer or cash  
advance fees, plus with a lower interest rate you’ll 
save money instantly.

•	No Annual Fee

•	No Balance Transfer Fee

•	No Cash Advance Fee

•	Everyday Rate as Low as 9.50% APR*

•	Balance Transfers at Only 4.99% APR for 6 Months

•	25-day Interest-free Grace Period on Purchases

•	Worldwide Cash Advances

•	And Much More

It makes sense to carry a Members 1st VISA wher-
ever you go. It’s the perfect solution for shopping, 
bargain opportunities, unexpected expenses,  
emergencies, and to track your travel costs.  
Stop by the credit union or you can apply online  
at www.membersonenj.org.

*APR = Annual Percentage Rate. Current rates and credit card terms are 
available online and at the credit union.

www.membersonenj.org

Members 1st Is Your Loan Center!
Need a different loan? In addition to our current Loan Specials, you have 
more loan solutions at Members 1st. Learn More About Our Loans

n  First Mortgages & Refinancing n  Recreational Vehicle Loans

n  Share Secured Loans n  Vacation Loans

n  New & Used Auto Loans n  Student Loans

You can also take advantage of your credit union’s Member Protection 
Disability & Life Insurance. Get the details online and at the credit union.

Don’t Miss Our  
75th Anniversary Celebration

To celebrate your credit union’s 
75th Anniversary, we’ll be holding 
a special Member Appreciation 
Celebration. There will be lots of 
great prizes, giveaways and fun 
events. Watch for the details. We’ll 
also sending you more information 
in the mail. It’s our way of celebrat-
ing your Credit Union’s success and 
to thank you for your continuing 
loyalty and support.



Straight Talk On Super Low 
Rate Vehicle Financing

The auto manufacturer or dealer rates may  
seem great, but what is the real story?   
The truth is that super low rates are only  
for buyers with the best credit histories.  
If you have a lower credit score, the rates  
go up.

Equally important, most of the manufacturer  
or dealer rate offers are for a short term,  
usually 36 months or less, increasing your  
monthly payment. The rate also may be limited to specific models or 
the dealer’s current inventory. That means you could get less or more 
vehicle accessories than you want. In the real world, less than 10% of 
consumers get super low rate.

Drive Home A Better Deal
Your best choice could be to come to the Credit Union. Here’s how you 
can get more vehicle for your money.

•	Negotiate a lower price. A lower loan amount saves you more over  
 the life of your loan than a super low-monthly payment with a longer  
 term.

•	Get your loan pre-approved at the Credit Union. You will establish  
 your budget and avoid the sales pressure to buy more vehicle than  
 you want or need.

•	Dealers make most of their money on the financing. The higher the  
 loan rate the more they make.

•	No pre-payment penalty saves you money.

•	Take any available rebate and get your loan at the Credit Union.

•	Members 1st finances any make or model at the same low rate.

Always check with the Credit Union before you sign any dealer financ-
ing agreement. Getting your loan pre-approved is even a better idea. 
We’ll help you determine whether or not their rate is a better deal 
compared to financing at your Credit Union. We could help save you a 
lot of money.

Check out our current new and used vehicle rates at the credit union or 
online: www.membersonenj.org.

*APR = Annual Percentage Rate

Credit Card Fine Print Tips
If you have a credit card or are thinking about acquiring 
another credit card, it’s important to evaluate the costs and 
rules, including interest rate, annual fee, and grace period. 
Here’s some tips to consider:

n	 If there is a short-term   
 introductory rate, look for  
 the actual interest you’ll  
 pay later. Rates can be an  
 amazing 24%, even higher.

n Review your statements  
 and other rate or policy  
 notices as you receive   
 them. Fees and rates can  
 change. You don‘t want  
 an expensive surprise.

n Keep the original agree- 
 ment and disclosure, as  
 well as any subsequent notices you receive.

n  Do not be afraid to complain or cancel a card if you think  
 you are not being treated fairly.

Your best choice is a Members 1st VISA Platinum Credit 
Card. You’ll appreciate our low rate and you’ll never have to 
worry about fine print tricks. Stop by the Credit Union for an 
application or apply online at www.membersonenj.org.

Vehicle Rates
As Low As

3.25% 
49-60 Month Term

APR*

Don’t Fall Prey To  
Payday Lenders
If you have used a payday lender before, you know they 
charge far more than they should. In fact, too many payday 
borrowers are hit with triple-digit interest rates and fees 
charged by their bank.

Worse yet, the reason people turn to payday lenders is to 
avoid writing bad checks or paying overdraft fees. Unfortu-
nately, they often end up paying both when the banks re-
fuse to block payday lenders from accessing their accounts, 
resulting in the banks charging more overdraft fees.  

To skirt state usury laws, unscrupulous payday lenders  
operate in states where lending regulations have less bite 
and enforcement. They also do business from overseas.  
Low-income and minorities are often the ones who are 
targeted and exploited the most.

There Is a Better Way
If you feel you need to borrow regularly to  
pay your bills, your Credit Union can help  
with a short term loan or our checking  
account Courtesy Pay option. For the  
complete details, come to the Credit  
Union. We’ll show you how you can save  
money and avoid the payday lender’s trap.



Tips to Avoid the  
Rise in Violent 
ATM Robberies
Robberies at ATMs across the country 
are on the rise. Unfortunately, they are 
becoming more violent and often in-
volve weapons, resulting in injuries and 
fatalities. Here are some important tips 
to follow when you use any ATM:

n	 When an ATM is hidden from public  
 view or poorly lit, go to another ATM.

n	 Avoid using ATMs at night or take a companion with you if necessary.

n	 Minimize the time you spend at an ATM by having your card ready to  
 use and by completing any deposit slip in advance.

n	 Park as close as possible to the ATM walk-up.

n	 Keep your engine running, doors locked, and the windows up at all  
 times when waiting in line at a drive-through ATM. If possible, leave  
 room between cars to make a quick exit, if necessary.

n	 When you have completed your transaction, leave the ATM as quickly  
 as possible.

n	 If you see anyone or anything suspicious when conducting a  
 transaction, cancel it and leave immediately.

n	 If anyone follows you after making an ATM transaction, go immediately  
 to a crowded, well lit area and call the police.

n	 Protect you PIN and the privacy of your transaction by shielding the  
 keypad while standing close to the ATM to prevent others behind you  
 from observing your transaction details.

n	 Always check your ATM receipts against your statements to catch any  
 unauthorized transactions.

n	 Immediately report a lost or stolen ATM card.

If you don’t have a Credit Union Visa Check/ATM Card, apply today. All 
you need is a Members 1st checking account.

If you’re looking to purchase your first home, step 
up to a larger house, downsize for your retirement, 
or refinance at today’s incredibly low rates, come 
to your credit union. You’ll have more options and 
enjoy a great rate.

Both conventional and FHA mortgages with terms 
up to 30 years are available. Choose from a fixed or 
adjustable rate loan with rate lock protection. You 
can also have your mortgage pre-approved.

More Than Just A Low Rate
Although the lowest possible rate is important, it’s 
not everything. Home financing is an important 
decision. You need professional advice from experts 
who care about you. The last thing you want is to get 
caught in piles of red tape.

Getting Started Is Easy
Come to the credit union or visit our online Mortgage 
Center. You’ll learn everything you need to know 
about the mortgage process, from the first step you 
should take to closing. Don’t miss the opportunity to 
purchase your own home or refinance your current 
mortgage at today’s low rates.

Send Updates  
To Your  

Credit Union
Please make sure Members 1st of  
NJ FCU has your correct information. 
We need your current complete  
address, phone number(s), and  
e-mail address. This way, we can 
reach you in case there are any  
issues with your accounts. We also 
want to make sure that you receive 
significant information from the 
Credit Union. 

Historically Low Rates...
First Mortgage And  
Refi-Opportunities

www.membersonenj.org



Why Pay More? Switch To
No Fees Checking, Plus Dividends
You don’t have to continue to pay high checking fees and service charges at an-
other financial institution. Your Credit Union has a no fees checking account. You’ll 
appreciate the savings and the convenient no or lower fee account access services 
which make managing your money more convenient.

•	NO Minimum Balance 

•	NO Monthly Service Charge

•	NO Per Check Charges

•	Pays Dividends (Only a $300 Average Balance)

•	VISA Check Card / ATM Access Available

•	Overdraft Protection Options

Easy-Access Solutions
If you’re like many Credit Union members, you don’t  
always have the time to stop by the Credit Union.  
To save you time and money.

•	Free Virtual Branch Online Banking

•	Free Tablet & Phone Mobile Banking (Coming Soon!)

•	Free Direct Deposit/Payroll Deduction

Why pay more to manage your own money? Open a Credit Union checking  
account and sign up for the convenience services you need. Just stop by any 
Credit Union branch office. We’ll show you how easy it is to switch and start  
saving money instantly. You can also use the online Switch Kit. It’s easy and  
convenient too.

How Credit Disability 
& Life Insurance
Protects You and  
Your Family...

How Much Is Your Credit Union 
Membership Worth?
Banks typically have not only more but higher  
service fees than credit unions. In fact,  
depending on the number of credit union  
products and services you use, you could  
save up to $132* a year or more on  
fees alone.

Of course, this doesn’t include the  
many free credit union accounts and  
services that save you time and money, including online banking, bank by phone, 
and electronic bill payment. Members 1st checking accounts are also money sav-
ers. While other financial institutions have high fees, there are no monthly service 
or per check charges at your credit union.

Another way to avoid fees is to take advantage of a VISA Check/ATM Card. Aver-
age ATM fees can be as high as $2.33 per transaction.** At Members 1st, you 
have six free transactions and no additional fees when you use Direct Deposit.

To discover the total value of your membership, compare your credit union’s ac-
counts and services online at www.membersonenj.org. You more you use, the 
more you can save and earn.

Sources: *Credit Union National Association and **Bankrate.com.

Your Credit Rating... 
If bad, it’s a heavy burden that comes  

between you and your life’s goals.

If good, it’s a priceless best friend  
opening doors to opportunity and  

easing your way through.

Good credit is fragile. Protect it!

There is no way anyone can predict an injury, 
medical-related illness or an unexpected death, 
but there is one step you can take to ensure you 
and your family’s finances are protected if the 
unforeseen does happen.

MEMBER’S CHOICE™ Credit Disability & Credit 
Life Insurance protects you and your family when 
you have a credit union loan. If you are totally 
disabled due to an injury or medical-related ill-
ness, the disability coverage will  make your loan 
payments until you have fully recovered. In the 
event of an unexpected death, the life insurance 
coverage will pay off your entire loan balance. 
Savings, salary or payoffs from other life insur-
ance also may be protected, giving your family 
peace of mind when they need it most.

You also won’t be bothered by a bill or state-
ment, that’s because the cost is included in your 
monthly loan payment. For complete details, call 
a loan representative, stop by the Credit Union, 
or visit www.membersonenj.org.
CUNA Mutual Group is the marketing name for CUNA Mutual 
Holding Company, its subsidiaries and affiliates. Your purchase of 
MEMBER’S CHOICE Credit Life and Credit Disability Insurance, 
underwritten by CMFG Life Insurance Company, is optional and will 
not affect your application for creditor terms of any credit agreement 
required to obtain a loan. Certain eligibility requirements, conditions, 
and exclusions may apply. Please contact your loan representative, or 
refer to the Policy Agreement for a full explanation of the terms.
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Fax: 856-769-3455
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Memorial Day 
Monday, May 27, 2013

Independence Day 
Thursday, July 4, 2013

Labor Day 
Monday, September 2, 2013

Thanksgiving 
Thursday, November 28, 2013

Christmas 
Wednesday, December 25, 2013

Contact us to find out  
how you can enjoy the  

money-saving products and  
convenient services from  

the Credit Union.


